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1.1 

 

1 Prerequisites 

This document is intended for System Administrators who will assume 

responsibility for installing and managing the day-to-day aspects of the 

Bugs Dashboard application. However, anyone can follow this guide to 

install Bugs Dashboard. 

There are two mandatory prerequisites for the Bugs Dashboard, a Servlet 

container and an instance of Bugzilla to connect to, and one requirement 

specific to Oracle (the Oracle JDBC driver). 

1.1 Assumptions 

We assume that: 

1. You have installed the XML-RPC service for the version of 

Bugzilla you are using. 

2. If you are using a Linux server, we assume you are familiar with 

the administration of the Linux operating system, such as setting 

permissions and protecting directories. 

3. You are familiar with Java Servlet containers, specifically that you 

are familiar with editing a web.xml deployment descriptor. 

4. You know or have access to the username and password necessary 

to connect to Bugzilla or can create a new user with the proper 

permissions to connect to Bugzilla. 

5. If you are using Oracle as your database for Bugzilla, you will 

need either a client or the server installation of Oracle to use the 

proper JDBC driver (see section 1.4). 

6. We assume you have unzipped the distribution file to a directory 

named “bugs” and deployed the bugs.war file within to your 

Servlet container with the same name. In our references to /bugs 

throughout this document, we assume this refers to the 

deployment location, e.g. $CATALINA_HOME/webapps/bugs.  

7. If you are using Computer Associates’ Site Minder product to 

achieve single sign-on with Bugzilla and other applications, we 

assume you are familiar with the product and know what 

parameters it uses in the session object or how to add to the 

parameters (see section 2.1.2). 

Be sure you read the 

README file included 

with the distribution you 

downloaded for the latest 

notes. 

Online help is available 

throughout the Wizard 

through pop-ups when you 

hover your mouse over 

any title, e.g. Version. 

 

 

If you deployed with 

another name, use that in 

the following pages each 

time you see /bugs. 
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1.2 Servlet Container 

The Bugs Dashboard is developed using Java Servlets. This places a 

requirement on you when hosting the Dashboard to install, configure and 

manage the Servlet container of your choice.  

We recommend the use of Apache’s Tomcat Servlet container (i.e. the 

Jakarta project). All development and testing of the Dashboard was 

performed using either a Tomcat 5.5.x, 6.0.x or 7.0.x Servlet container. 

Additionally, this container was not the HTTP listener. An instance of 

Apache 2.0.x or 2.2.x was configured in front of Tomcat to perform the 

actual function of responding to HTTP requests. This configuration 

allowed for more precise configuration, including the exclusion of 

responses to the HTTP_TRACE command, the use of Subversion from a 

browser, etc. 

It is assumed that the Servlet container has been installed and configured 

to your specifications before the Dashboard is installed. If you require any 

assistance in installing a Servlet container, contact us at 

support@bugsdashboard.com. 

1.3 Bugzilla 

You will need a copy of Bugzilla installed. The version needs to be greater 

than 3.0 and you are welcome to use either a MySQL, PostgreSQL or 

Oracle implementation. You must install the xml-rpc service in Bugzilla to 

use v3.5 or later. If you require assistance with the installation of Bugzilla, 

contact us at support@bugsdashboard.com. 

1.4 Oracle JDBC Driver 

If you installed Bugzilla in an Oracle database, you will need to supply the 

correct jar file with the JDBC driver for your version. This may come 

from a client or server installation. For Oracle 10g, this would be the 

ojdbc14.jarfile (i.e. $ORACLE_HOME/jdbc/lib). For Oracle 11g, this 

would be the ojdbc6.jar. 

 

If you wish to make the Oracle driver available to all applications in your 

Servlet container, copy the appropriate jar to the common directory, e.g. 

$CATALINA_HOME/common/lib for Tomcat. 

 

If you are only using the Oracle JDBC driver with Bugs Dashboard, after 

unzipping and deploying the war file, copy the appropriate JDBC jar file 

for your version of Oracle (see above) to the /bugs/WEB-INF/lib 

directory. 

 

See 

http://jakarta.apache.org/ 

and 

http://httpd.apache.org/ 

See 

http://www.bugzilla.org/ 

Version 3.5.0 has been 

tested with Bugzilla 3.0.11 

on MySQL and 

PostgreSQL and all three 

RDMBS’ on 3.1.4, 3.2.10, 

3.4.12, 3.6.6 and 4.0.2. 

mailto:support@bugsdashboard.com
mailto:support@bugsdashboard.com
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2 Installation 

Installing Bugs Dashboard consists of two acts: deploying the war file in 

your Servlet container’s web application deployment directory and 

configuring the Dashboard properties through the Installation Wizard. 

2.1 Deploying The Web Application Archive (war) 
File 

There are two methods to deploying the Dashboard war file (i.e. 

bugs.war):  

1. move the war file to your Servlet container’s web application 

directory 

2. use the Tomcat Manager.  

2.1.1 Deploying By Copying To The Webapps Directory 

On Tomcat, you can deploy the application by copying the war file to the 

“/webapps” directory under the Tomcat root directory. A restart may be 

necessary. 

2.1.2 Deploying With The Tomcat Manager 

The instructions here assume that you have installed Tomcat and 

established a “manager” role and username with that role in the 

tomcat_users.xml file. 

After downloading the Bugs Dashboard zip file, you must unzip the file 

(e.g. “unzip bugs.zip” on Linux or use WinZip on Windows). This will 

present you with the README, the license file, the docs directory and the 

war file. 

When you are prepared to deploy the directory, open a browser window 

and navigate to the Tomcat Manager (e.g. 

http://localhost:8080/manager/html unless you have changed the default 

port). Login with the username from the tomcat_users.xml that has the 

manager role. 

Scroll down the page to the “Deploy section”. Use the “deploy directory” 

option. Enter a context path (e.g. /bugs), do not enter anything for the 

XML Configuration file URL, and then enter the path to the bugs 

directory.  

Note: you can rename the 

war file if you wish to 

have users access the 

application at a URL other 

than /bugs This is useful 

for hosting more than one 

copy, e.g. /bugs for the 

current release and 

/bugs32b2 for testing a 

forthcoming release or for 

closer integration, e.g. if 

you have Bugzilla as a 

sub-domain, you could use 

http://bugzilla.company.co

m/dashboard/wizard 

We recommend you read 

the README file from 

the version you 

downloaded for any late 

breaking notes about that 

release! 

http://localhost:8080/manager/html
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Click the Deploy button and Tomcat will return a page with a message at 

the top stating that the application /bugs has been deployed.  

2.2 Configuring Bugs Dashboard With The Wizard 

The Bugs Dashboard Installation Wizard aids in the configuration by 

walking you through the steps via a browser. After completing the steps in 

the wizard, the properties you specified are written to the appropriate 

tables and property files. The database properties must be written to a 

property file as the application must know where to find the other 

properties which are stored in tables within that database. 

2.2.1 Step 1 - Choosing The Application 

Bugs Dashboard can be used with any third-party application which has a 

database to mine information from. As of version 3.4.5, Bugs Dashboard 

has been tailored to work with Bugzilla. Future versions will work with 

other issue tracking systems. It can be extended to include information 

from project management and financial systems as well. 

 
Figure 2-1 As of v3.4.5, you can only select Bugzilla as the application to which Bugs 

Dashboard is connected. Future versions will add additional third-party applications. 

2.2.2 Step 2 – Localization 

The second page of the Wizard, shown in Figure 2-1 below, confirms your 

Locale. 

 

The Locale (i.e. your country and language) are instrumental in saving and 

retrieving the two property files necessary for Bugs Dashboard to properly 

function. You should not need to change the defaults as they are read from 

your web application server. 

The Wizard is accessed at: 

http://localhost/bugs/wiz

ard assuming you are 

using a local server and 

have not renamed the 

"bugs.war" file when 

deploying it. 



 Installation 

 

2.3 

 

 
Figure 2-5 This should be a verification and require no action on your part. However, if your 

server is setup for one locale and you wish to use another for your presentation, change the 

country and language properties appropriately. 

In version 3.4.5, Bugs Dashboard uses the server's Locale to determine 

which property file to choose for localized strings. Future versions will 

store the strings in a database table and use these properties to select the 

appropriate localized version. 

2.2.3 Step 3 – Authentication Method 

Bugs Dashboard does not maintain any Bugzilla user information with the 

exception of the username and password provided for the database 

connectivity. All database operations are executed using this login. 

However, each user must be authenticated as a valid Bugzilla user to 

enable Bugs Dashboard to determine who has the privileges necessary to 

set priorities and severities, etc. Bugs Dashboard offers two methods of 

authenticating users as shown in Figure 2-; by lookup from the Bugzilla 

database or through Computer Associates’ SiteMinder product. 

 

2.2.3.1 Bugzilla Database Lookup 

If you choose to authenticate users by lookup from the Bugzilla database, 

Bugs Dashboard will prompt each user for their username and password 

when they attempt to access the first page. Using the above mentioned 

separate username and password, the Bugzilla database will be queried 

with an encrypted version of the user’s password. To properly encrypt a 

password after Bugzilla v3.3.1, it is necessary to have the “salt length”. 

This can be found in your Bugzilla deployment, under the Bugzilla sub-

directory (e.g. /bugzilla-3.3.4/Bugzilla) in the Constants.pm file. If a 

match is found and the user has not been disabled in Bugzilla, they are 

considered authenticated. The privileges of Bugzilla will then dictate what 

the user may do in Bugs Dashboard.  

If a user attempts to access 

a page they have 

bookmarked, they will 

first be redirected to the 

login page for 

authentication. As of 

v3.4.5, dashboards can be 

made "public", thus not 

requiring a user to login 

for that particular 

dashboard. Any other 

action, however, will 

require them to 

authenticate. 
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Figure 2-6 You may choose to authenticate user through one of two mechanisms: by lookup 

from the Bugzilla database or through the use of Computer Associates SiteMinder product. 

2.2.3.2 Site Minder Authentication 

Computer Associates’ Site Minder product allows enterprises to achieve 

single sign-on across multiple disparate applications. It does so by placing 

the credentials of a user in a session object where other web applications 

can access them. Bugs Dashboard must be configured to know where it 

can get a unique ID of the authenticated user from Site Minder. 

If you are using Site Minder, you must set the “method” property to 

“siteminder”. Then, you must update the “session” and “database” 

property values appropriately. 

The “session” value is stored in the “siteminder” property. This will be the 

session attribute which Bugs Dashboard will use to retrieve a value from 

Site Minder, i.e. the place holder in the session object, e.g. 

siteminder=SM_USER_EMAIL_PARAM. The “database” value is the 

name of a column in the Bugzilla PROFILES table which, when queried 

with value retrieved from the session value, will result in a single row 

being returned, e.g. LOGIN_NAME. 

If support@bugsdashboard.com was a legitimate user of Bugzilla, a row in 

PROFILES for that user will have a LOGIN_NAME column value of 

support@bugsdashboard.com. When a user logins in through /bugs/login, 

Bugs Dashboard will retrieve the value in the session object matching the 

“siteMinder” property. It will then use that value to query PROFILES for 

the row whose LOGIN_NAME was equal to that value. Through a 

configuration in SiteMinder, the user would not be prompted to enter their 

username or password by Bugs Dashboard. 

2.2.4 Step 4 – Database Connection 

While Bugs Dashboard 

asks for the user’s 

password, it has no 

method of reverse 

engineering the encrypted 

Bugzilla password. As of 

v3.5, Bugs Dashboard 

authenticates users 

through the xml-rpc 

service. The only 

password stored by Bugs 

Dashboard is that used to 

connect to the database to 

install the schema and 

establish a connection for 

the queries. It is stored as 

an encrypted string. 

If you elect to use Site 

Minder, the Bugs 

Dashboard user will not be 

prompted to enter their 

username and password. 

They MUST login to 

Bugzilla before using 

Bugs Dashboard. 

mailto:support@bugsdashboard.com
mailto:support@bugsdashboard.com
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The fourth step of the Wizard is to configure the database details as shown 

in Figure 2- below. This will allow Bugs Dashboard to select and update 

bugs in your instance of Bugzilla according to the work you wish to do in 

Bugs Dashboard. 

 
Figure 2-7 The Wizard allows you to test your configuration before you save the settings. 

Note the online help that is available when you hover your mouse over any title. 

2.2.4.1 Database Vendor 

As of version 3.3.0, Bugs Dashboard supports MySQL, PostgreSQL and 

Oracle installations of Bugzilla. Select the appropriate vendor which you 

have used for your Bugzilla installation. (Note that you must have the 

proper Oracle database driver if you are using Oracle. See the 

Prerequisites above.) 

 

2.2.4.2 Username 

Although version 3.2 introduced a login, it is not to the Bugs Dashboard, 

but to Bugzilla. Bugs Dashboard checks to see that the person logging in 

has authority in Bugzilla and stores no user information in the Bugs 

Dashboard. However, because the Connection Pool that the Bugs 

Dashboard uses creates its pool before the user logs in, it requires a 

username and password to connect to the database. We suggest you setup 

a separate database user with the authority to connect and select or update 

any table in the Bugzilla database. We do not recommend the use of the 

root or master user! 

 

2.2.4.3 Password 

ALWAYS TEST YOUR 

CONNECTION BEFORE 

MOVING ON! 

 

ORACLE USERS 

If you are using Oracle, 

the “username” is the 

schema owner or a 

separate user with select, 

insert and update 

privileges and the 

“database” is the service 

name. For example, if you 

created an instance whose 

name is “orcl”, then use 

that as your database name 

property. 
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The Bugs Dashboard must store the password for the username to 

complete the connections for the Pool. Note that although encrypted on the 

page, unless you are executing the Wizard under SSL (i.e. port 443 in 

Tomcat), the password is communicated via clear text. If you wish to have 

assistance with setting up SSL for your server, contact us at 

support@bugsdashboard.com. Additionally, the password is stored in 

encrypted text in the property file on the server under the deployed 

directory (e.g. /bugs/webapps/WEB-INF/classes). Despite the fact that the 

password is encrypted within the text file, we recommend you protect the 

directory as it contains much of the information necessary to begin to 

carry out an attack on your web server. If you would like assistance in 

protecting this directory, please contact us. 

 

2.2.4.4 Database Host 

The Bugs Dashboard needs to know where your installation of Bugzilla is 

installed. If it is installed on the same server, you may use “localhost”. If it 

is installed elsewhere, enter the path, e.g. bugzilla.wmpnj.net) where a 

connection can be made.  

 

2.2.4.5 Database Name 

Enter the name of the Bugzilla database you wish to work with. It is not 

uncommon to have multiple Bugzilla databases, such as development, QA 

and Support. The Bugs Dashboard must know which database to use. For 

Oracle implementations, this is the service name (see the sidebar above). 

 

2.2.4.6 Port 

Enter the port which Bugs Dashboard can communicate with the Bugzilla 

database. See the sidebar for the common ports. 

 

2.2.4.7 Initial Connections 

The Connection Pool in the Bugs Dashboard will maintain a certain 

number of connections to your database at all times to minimize the 

amount of time required to perform your work. These connections use 

memory and resources from the database. We recommend a minimum 

initial connection setting of 10; not too many resources, but enough 

connections to manage the number of connections needed to return the 

values for all portlets should you choose to use them (assuming max 

connections is set higher). 

 

2.2.4.8 Max Connections 

Protect your directories 

with .htaccess files. 

The standard ports for the 

databases the Bugs 

Dashboard can work with 

are:  

 
MySQL  3306 

PostgreSQL  5432  

Oracle  1521  

 

You may, of course, have 

installed them on a non-

standard port. If so, the 

port must be open to Bugs 

Dashboard if on a 

different server. 

mailto:support@bugsdashboard.com
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Because not all servers are the same, you also want to tune the maximum 

number of connections the Bugs Dashboard is allowed to open to your 

database at any one time. 

 

A value of zero in the Maximum Connections will allow the Bugs 

Dashboard to continue to open connections as requests are made without 

regard for the amount of resources consumed by the requests – meaning 

you could potentially crash the server or bring it to a crawl. Where this 

limit is reached is dependent on many variables. If you find your server 

experiencing issues, update the log4j.properties file (/bugs/WEB-INF) 

uncomment the first line and set the value “fatal” to “debug”, then update 

the location of the log file to a directory on your server and restart the 

application. At the next indication of the problem, look in the log file and 

note the maximum number of connections being displayed in the log 

messages. Update your configuration and set the number of maximum 

connections to a lower figure. 

 

2.2.4.9 Testing Your Database Configuration 

The Wizard provides you with the capability of testing the configuration 

you setup before you write out the properties, restart Tomcat, and try 

opening the first page only to find that you mistyped some value. After 

completing the above values in the second page, click the “Test 

Connection” button. The Bugs Dashboard Wizard will attempt to connect 

to the designated database and select a count of the total number of bugs in 

the database. If the connection fails for any reason, you will receive an 

error dialog such as that in Figure 2-. 

 

 
Figure 2-8 If the Bugs Dashboard Wizard cannot connect to the database you designate, an 

error will be returned. Correct it before moving on in the Wizard! You will not be able to 

save your properties unless a connection can be made (it will be reattempted when you click 

Submit in step 7). 

If your settings are correct, the selection will succeed and you will receive 

a dialog with the total count of bugs on file such as that in Figure 2-. 
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Figure 2-9 Before moving on in the Wizard, be certain that the total number of bugs agrees 

with your database (e.g. select count(*) from bugs). 

We recommend you do not proceed with the Wizard until you are able to 

confirm that your database connection is working successfully. When you 

click Submit in step 7, the connection will be confirmed. If it fails, you 

will not be able to save your properties and will be returned to this screen 

to correct the connection properties. 

2.2.5 Step 5 –Integration 

The Bugs Dashboard offers several application wide properties to manage 

the behaviour of the portals and portlets as shown in Figure 2-. 

 
Figure 2-10 Application wide properties are gathered through the fifth step in the Wizard. 

2.2.5.1 Version 

The Bugs Dashboard is updated each time the Bugzilla organization 

updates the schema which it must interact with. To date, there have been 

four such major updates on or after Bugzilla v3.0: 3.0, 3.3.1, 3.6 and 4.0. 

Bugs Dashboard supports 

Bugzilla installations from 

3.0 forward. 
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Use 3.0 for releases beginning with Bugzilla 3.0 (which introduced a 

schema change) but only up to and NOT including version 3.3.1. The 

password authentication method was changed in Bugzilla version 3.3.1 

and requires that we adjust how we arrive at the correct password to 

compare to Bugzilla. Use 3.3.1 for versions from Bugzilla 3.3.1 to but 

NOT including v3.6 where another schema change was introduced. Use 

v3.6 up to but NOT including v4.0. Use 4.0 for the latest releases of 

Bugzilla. 

2.2.5.2 URL to Bugzilla XML-RPC Service 

Bugs Dashboard must have the path to your xml-rpc service, typically 

xmlrpc.cgi within your Bugzilla installation. This allows Bugs Dashboard 

to authenticate users and execute queries and to properly restrict queries to 

only those products the user is authorized to see by the group permissions 

of Bugzilla. 

2.2.5.3 URL to Bugzilla 

For the Bugs Dashboard to offer you hyperlinks to the bugs it presents, 

allowing you to click through to Bugzilla, it must know where you 

installed Bugzilla. This is accomplished through the URL to Bugzilla 

property. If Bugzilla is installed on the same server as the Bugs 

Dashboard, use a relative path (e.g. /bugzilla). If it is installed elsewhere, 

use a fully qualified path (e.g. http://www.yourserver.com/bugzilla..). 

For example, if you installed Bugzilla 3.3.4 under Apache which is the 

front-end to your Tomcat server, you might use /bugzilla-3.3.4/show-

bug.cgi?id=. If you used an Apache alias such as “Alias /bugzilla334”, 

then the path would be /bugzilla334/show_bug.cgi?id=. 

2.2.5.4 Bug States To Exclude 

Most projects are interested in what lies ahead of them, the work that 

remains to be done. Thus, they seldom need to look at bugs which have 

been resolved or closed. The Bugs Dashboard can narrow all lists to only 

the open issues facing a team by noting all states which do not need to be 

included in the lists. This list initially defaults to RESOLVED,CLOSED 

and VERIFIED. Enter any additional states separated by commas. 

 

2.2.5.5 Projects To Exclude 

http://www.yourserver.com/bugzilla
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Bugzilla can be used by teams who are working contracts for third-

parties, for example a company might be supporting the airline 

industry and have multiple large customers. At times, it may be 

necessary to discuss matters with the third-party and/or to share a 

bug repository with the third-party organization (i.e. shared work or 

oversight). Bugs Dashboard v3.5 uses the xml-rpc interface to 

retrieve the list of all product_id’s the currently logged in user has 

the authority to see. This allows you to create a dashboard and use it 

for each vendor (assuming no vendor belongs to a group that can see 

another vendor’s bugs). As Bugzilla versions differ greatly on the actual 

implementation within the xml-rpc service, we cannot guarantee the 

suitability against your particular version. TEST, TEST and TEST again 

before you release a version to your users! 

 

2.2.5.6 Groups Authorized To Set Priorities And Severities 

Version 3.2 introduced the ability to restrict the updates to priorities and 

severities to only certain users as authorized by the organization (as 

opposed to a single person in earlier versions). It uses the Bugzilla profiles 

table along with the user_group_map to authenticate users and determine 

their authority to set priorities and severities.  

 

It is not necessary (or possible) to setup user accounts in the Bugs 

Dashboard. It is necessary, however, to designate a group in Bugzilla 

whose members will have the authority to set priorities and severities for 

the various products. This can be done by establishing a group for each 

product or by using an asterisk (*) to indicate, for example, that the 

members of any group may edit a product. The more likely scenario would 

be using an asterisk for the product to indicate that members of a specific 

group may edit any product. 

 

You may enter the name of a product and/or group as appropriate or an 

asterisk in the products and groups list. Initially, ten such associations may 

be made in the Wizard. If you require more, you may edit the properties 

through the Administrative interface (e.g. /bugs/admin).  

 

 
Figure 2-2 You may add a group in Bugzilla for each product or group of products you wish 

to limit the ability to manipulate priorities and/or severities. 

Note: You should use care 

to test and examine any 

community portlets you 

choose to implement to 

ensure they honor the 

restrictions necessary to 

be used in a shared 

environment. 
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After creating a group in Bugzilla which you wish to use to control access 

to the Set Priorities and Set Severities features, add users to the group as 

shown in Figure 2-3. 

 

 
Figure 2-3 For each team member whom you wish to grant the authority to manipulate 

priorities and severities for a given product or products, edit their user account in Bugzilla 

and add them to the group. 

For each product you wish to allow the group to edit, enter the product and 

the group in the Wizard. If you intend to use the group for all products, 

enter an asterisk for the product column. 

2.2.6 Step 6 – Application Defaults 

There are certain default values which the Bugs Dashboard uses, such as 

the title for every page and these are collected in step 6 as shown in Figure 

2-5. 

 

2.2.6.1 Page Title 

In the top right of every page in Bugs Dashboard, a title will appear in 

front of the current version (e.g. Enterprise, Professional).  

 

 
Figure 2-4 The Page Title allows you to integrate Bugs Dashboard into your organization. 

You may set this to your organization, team, etc. Note: depending on your 

screen resolution, it may be possible for the title to appear to overlap the 

menus. You can update the title through the Administrative interface (e.g. 

/bugs/admin) if necessary. 
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Figure 2-5 Bugs Dashboard defaults are collected in step 6. 

 

2.2.6.2 Menubar Style 

Version 3.1 introduced new menu options from Dynamic Drive (see the 

Credits under the About menu in Bugs Dashboard). You may choose 

which style you wish to use from the examples below. 

 

 
Figure 2-6 The Sliding Doors menubar from Dynamic Drive is an elegant menu bar with tabs 

and dropdown menus. 

 

 
Figure 2-7 Dynamic Drive's Blue Tabs menu style has squared tab appearance. 
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Figure 2-8 Dynamic Drive's Colored Tabs offers a darker menu bar. 

 
Figure 2-9 Dynamic Drive's Glow Tabs are a bright alternative. 

 

 
Figure 2-10 Dynamic Drive's Half Moon Tabs option is squared on the left and rounded on 

the right, not to mention green! 

The Classic menu bar is still offered as well. 

 

2.2.6.3 Default Product 

When a user opens the Priorities or Severities page, it could take a lengthy 

amount of time to load all bugs on file in a large enterprise (selecting from 

the database, returning the large formatted HTML string, etc. takes 

bandwidth and time). We have therefore implemented a property which 

designates the product that will initially be chosen for display at the time 

the page is opened and thus can help minimize the length of time it takes 

to initially load the page. We recommend you choose the smallest product 

on file for this setting. Once the page is loaded, it’s possible to choose a 

product from the dropdown and load the bugs for it. It may still take a bit 
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to load the page with your largest product's bugs, but you may not have to 

wait through the process of loading the second largest initially to then 

select the largest product set. 

 

2.2.6.4 Default Assignee 

Like the Default Product above, the default assignee for bugs can be 

designated as well. If blank, all bugs will be loaded for the Default 

Product in accordance with the other properties (e.g. excluded states and 

products). 

 

2.2.6.5 Begin Old Bugs At Value 

The “Old Bugs” page selects all bugs which have been on file for longer 

than a specified number of days which can be changed by entering a value 

on the page. Initially, however, rather than opening with all issues on file – 

which can take a significant amount of time – you may specify the value 

which you wish to select from. For example, if you wish to see all bugs 

which have taken more than a month to resolve, enter 30.  Note that there 

can be a “blank spot” in the alerting mechanisms in the Bugs Dashboard if 

you use a large value for the Old Bugs. This “blank spot” is the number of 

days between the “Issues Opened in the Past 7 Days” portlet and the 

number of days you specify for the Old Bugs. In the above example (one 

month for Old Bugs), this would mean that there is no single list of bugs 

opened between day 8 and day 29. 

 

2.2.7 Step 7 – Confirming Your Configuration 

The seventh and final step of the Wizard is to confirm your settings. Bugs 

Dashboard creates a review of all your properties to allow you to validate 

them prior to saving. Read through it to ensure that your options are 

correct.  
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Figure 2-20 Your final step is to confirm your settings. Do not be afraid to use the Previous 

button and review all previous pages before clicking Finish - you will not lose any data by 

doing so (you will be asked to re-enter your password if you go back to step 3). 

After you click Finish, the Wizard will validate your entries. If it finds 

something amiss, such as a missing property that it requires, it will display 

a warning message and position you back in that property as shown in 

Figure 2-11. 

 

 
Figure 2-111 If you click Finish without having completed a necessary property, the Wizard 

will prompt you to correct your entries before proceeding. 

After validating that you have entered the necessary properties, the Bugs 

Dashboard Wizard will again perform the database connectivity test. If it 

cannot connect for any reason, you will receive the message shown in 

Figure 2-. Use the back button to review your configuration and test the 

database connection again. 
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If all validation and connectivity tests pass, you will receive the message 

in Figure 2-12. 

 

 
Figure 2-12 Success! 

At this point, the Wizard has written out the two property files, created the 

simple schema and populated it with the default data needed by Bugs 

Dashboard. Should you need to update these properties in the future, you 

can use the Administrative Interface (e.g. /bugs/admin). 

 

Following the completion of the Wizard, as it says in the Success message, 

you may be required to restart your Servlet container (i.e. Tomcat) or 

reload the web application. We recommend you open the web application 

in its default configuration to verify that your properties have all been 

implemented properly. We have provided a button on the success page 

that will take you to the /bugs/login page. If you have not changed the 

name of the war file (i.e. you deployed under /bugs), this will take you 

straight to the login page. You may test the login immediately, but if you 

receive any error, your first action should be to restart your Servlet 

container. Thereafter, should you encounter any errors, contact us at 

support@bugsdashboard.com. 

2.2.8 Protecting The Wizard From Public Access 

Bugs Dashboard ships with no protection on the Wizard. Anyone with 

access to the server can access the pages in the Wizard and set your 

properties. This is done to allow you to quickly install and configure Bugs 

Note: as captured in step 

1, the Wizard will write 

out the files in the 

appropriate language and 

country. They may not, 

therefore, be 

en_US.properties by 

name. 
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Dashboard. Once installed, we recommend that you remove the comment 

lines from around the security constraints in Bugs Dashboard and protect 

the Wizard from being used again, even inadvertently. 

As the Wizard must come before the database connection, protection for 

who has access to the wizard comes from the configuration of Tomcat. To 

configure Tomcat, it is necessary to stop the service (not just the 

application) as you must update the users file. (Tomcat writes out the 

tomcat-users.xml file each time it is stopped, thereby overwriting any 

changes you make while it is running.) After stopping the service, 

navigate to the Tomcat home directory and from there into the /conf 

directory. Open the tomcat-users.xml file in a text editor. 

Bugs Dashboard uses a role named bugs_wizard to protect the Installation 

Wizard and bugs_administration to protect the Admin pages. If you wish, 

you may change the name of the role in the web.xml file as shown in 

Figure 2-. Using the name of the role, update the tomcat-users.xml file. 

 

Figure 2-23 The role which must be assigned to a user in the Servlet container is configurable 

in the Bugs Dashboard web.xml file. 

The second update is to add the role to the users you wish to authorize to 

access the Wizard as shown in Figure 2-. 

<user username="bhamilton" 

password="34c2fbe131e7d9b8ae9871f6d3590054c8cabb23" 

fullName="Bill Hamilton" 

roles="blog_owner,blog_contributor,SVNWebClient12,bugs_wizard

"/> 

Figure 2-24 The role defined above (see Figure 2.23) must be assigned to a user in the Servlet 

container to allow them to run the wizard. 

Save the tomcat-users.xml file and restart the Tomcat service. 

With the application deployed in Tomcat and the tomcat-users.xml file 

updated, open the browser of your choice and navigate to your server. 

Open the page /bugs/wizard. You will be challenged for the username and 

password you setup in the tomcat-users.xml file as shown in Figure 2-. 

Be sure you stop Tomcat, 

and then update the 

tomcat-users.xml file as it 

is over written each time 

Tomcat is stopped. 
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Figure 2-25 The user defined in the Servlet container (see Figure 2-4) is prompted to enter the 

username and password from the Servlet container. 

This lets you know that you have properly secured the Wizard pages. 

 

 


